Important Customer of

WWW.INTEGRATEDTECHS.NET

( X ) 202C WEST MAIN STREET, GLEN CARBON ILLINOIS
INTEGRATED

| IG TECHNOLOGY (618)288-7477 ITECH@INTEGRATEDTECHS.NET
associates

Beth Breihan
Administrator
Eden Village Retirement
Community

My nameis Beth Breihan. | am
the Executive Director for Eden

Village Retirement Community.

We are aretirement community
that has nursing skilled care,
assisted living, senior living
apartments and senior living
duplexes. We aso offer in-
patient and out-patient physical
therapy. We'vebeenin busi-
ness for about 30 years. We
have 200 staff members and
about 300 residentswho live
here on campus. ITA has been
our go-to IT company for about
8 years. They not only resolve
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our major IT issues but foresee
potentia problemsin our com-
puters. ITA aways handles our
computer issuesin atimely and
efficient manner. In addition to
servicing our computers, ITA
has been able to devel op soft-
ware programs for specific
healthcare needs. Eden Village
has wanted to be very proactive
in going paperless and in the
nursing home industry it’s very
hard to find computer programs
that meet our needs. We turned
to ITA. They developed, from
scratch, our incident report pro-
gram, our work order program
and our activity program. We
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virtual tours of some of our
facility features, resident testi-
monials, and pricing among
other very useful information
segments.

Lastly, | would like to praise

use each one of these programs
everyday and we' ve been using
them for the last 5 years.

ITA has also been very instru-
mental in developing our web-
site. We were one of thefirst
retirement communitiesin the
areato have such an elaborate
website. Our website includes
our monthly activities calendar,
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ITA for the community ser-
vices they provideto our resi-
dents free of charge. They
offer computer classes to our
residents. | think thisreally
shows what upstanding char-
acter ITA has and | would
highly recommend them to
anyone.

Eden Village are-
tirement commu-
nity that has nurs-
ing skilled care,
assisted living, sen-
ior living apart-
ments and senior
living duplexes.
They also offer in-
patient and out-
patient physical

ITA Services

Computer Repairs &
Services

Network Design &
Installation

Remote PC Diag-
nostics & Support
Problem Resolution
Preventative Mainte-
nance

Staff Training

New Computer
Equipment

Software & Website
Development

Virus & Spyware
Removal

(618) 288-5014
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